101 Main Street, Cambridge, Massachusetts 02142 = T. 617.495.5100 F 677.495.9711 = www.rmfharvard.edu

&:{[&s) Protecting providers.
/I3 Promoting safety.

Resource: Download to CD

For those Resource listeners who would still prefer to hear the program via CD, we have compiled the following set of
instructions for your use. We hope that you find these directions easy to follow.

These directions are for PC users. For those using a MAC, you should be able to drag the file over to a CD icon (with a blank CD in their burner drive).

1. Download the file by clicking the word ‘here’ in the Downloads section of the “Complete Program” page:
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2. Choose your CD drive as the directory and folder destination when you choose "save target as."

3. If your CD directory page doesn't open automatically, direct your Windows Explorer to that directory, then highlight the
filename, and click on "write these files to CD" in box to the left.

4. Follow "wizard" instructions; VERY IMPORTANT. If presented with an option, choose "audio." It will likely open the

Windows Media Player; make sure you're on the "Burn" tab and all you have to do is find the "Start Burn" button and click
it.

5. You're done. Label the CD, put it in your player and enjoy!

CONTROLLED RISK INSURANCE COMPANY RISK MANAGEMENT FOUNDATION HARVARD MEDICAL INSTITUTIONS, INC.



